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Dear Community Stakeholders, 
 
Work continues on the amalgamation of Brant Family and Children Services and the Children’s 
Aid Society of Haldimand and Norfolk, as does our consultative process.  
 
One of these next steps is to determine a new operating name and brand / logo for the new 
agency. We want to make sure that the new name and logo is representative and meaningful 
to all of the people we work with to support children, youth and families in our communities.  
And we were pleased to note from initial consultations that many of you have a desire to be 
part of this process.  
 
We are happy to advise that Interkom Inc. has been engaged to help guide our Boards 
through the re-branding process.  We have a schedule of activities and tight timeline to ensure 
that everything is in place for implementation April 1st, 2022.   
 
Sometime between now and the last week of August you will receive an e-mail from Interkom 
with a link to our re-branding survey.  Your timely participation is much appreciated.  At the end 
of the survey, there will also be a place for you to indicate whether or not you would be willing 
to participate in a focus group to be held later in September.  We acknowledge that time is at a 
premium these days.  Your input is important as a vital stakeholder in this process and 
encourage you to participate where you can.   

Should you have any questions, please do not hesitate to contact Sally Johnson, Interim 
Executive Director at Brant FACS at Sally.Johnson@Brantfacs.ca or Shannon Chevrier, 
Executive Director, CASHN at Shannon.Chevrier@cashn.on.ca.  
 
Sincerely, 

 
Jo-Anne Flood  Craig Mannell 
Chair, Board of Directors President, Board of Directors 
Brant Family and Children Services The Children’s Aid Society of Haldimand and Norfolk 
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